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Summary of Third-quarter Results FYE March 2011 Qajdé') WSS

@ ngh“ghts http://www.e-seikatsu.info/
Increasing sales and operating profit

» Sales: 1,768 million yen (FY2010 3Q 1,663 million yen, YOY change +104million yen, +6.3%)
» Operating profit: 295 million yen (FY2010 3Q 185 million yen, YOY change +109 million yen, +59.2%)
» Operating profit margin: 16.7% (FY2010 3Q 11.1%, +5.5 point)

» Quarterly net income: 155 million yen (FY 2010 3Q 83 million yen, YOY change +72 million yen,
approx. 1.9 times)

ASP Service is main driver of revenue increase

» ASP Service revenue: 1,067 million yen (FY2010 3Q 949 million yen, YOY change +117 million yen, +12.4%)
» Stock element ratio: 96.7% (FY2010 3Q 94.2%, FY2009 3Q 90.5%)

Further enhancement of sales efforts to promote continued growth

» Focus on up-selling to existing clients as well as achieving higher monthly revenue per new client
- Monthiy ARPU: approx. 88,700 yen/company, approx. 61,700 yen/store
-Monthly ARPU of new clients: approx. 84,300 yen/company (excluding initial charge)
*Monthly ARPU of discontinuing clients: approx. 28,500 yen/companyx for the period covering Apr. 2010 to Dec. 2010

» Conducted IT seminars throughout Japan, further promoting “cloud computing” for the real estate industry

» The non-paying users on our “ES-B2B“ network are a growing source of potential paying clients

Development towards full integration of our ASP Service products (Autumn 2011 launch target)

» “Integrated Realtor Tool” - full integration of our ASP Service products for a seamless end-to-end solution

* ASP service revenue figures have not been adjusted for internal transactions.
* Figures rounded down to the nearest million yen. -3-
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@ Consolidated Quarterlz Sales YOY Comearison bt i ivinessalkated.intal

Continued sales growth
Unit: Million yen
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* Figures from FY2007 to FY2009 1Q are non-consolidated results. Figures for FY2009 2Q and beyond are consolidated results.

* Figures rounded down to the nearest million yen. 4
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Increasing “ASP Service” revenue

FA-ASP Service(System Development)

Unit: Million yen " X - . .
A-ASP Service(Ad related Service)

800 o SR Senvios{pd related Servce) ) | ASP Solution Business l

H Network Solution Stock Elements

I ASP Service
700 R

297
576 295
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393 391
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200 ~F "W Hid-F W
100 .....................
0
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
FY2007 FY2008 FY2009 FY2010 FY2011
Stock
Elt(er&e;rts 78.1164.3(79.1(63.5|86.4|79.9|82.7|83.7|87.8[90.7|92.6]93.8/93.5193.3|95.8|96.5]|97.3|95.8(97.1
* Stock Element Revenue = ASP Service + Network Solution + Yahoo! Media Solution + Advertising related services
* ASP Solution Business sales figures have not been adjusted for internal transactions.
* Figures from FY2007 to FY2009 1Q are non-consolidated results. Figures for FY2009 2Q and beyond are consolidated results.
* Figures rounded down to the nearest million yen. -5-
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Increasing operating profit
Unit: Million yen B{I:%

140 ~ =4 QOperating Profit 70.0
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* Figures from FY2007 to FY2009 1Q are non-consolidated results. Figures for FY2009 2Q and beyond are consolidated results.
* Figures rounded down to the nearest million yen. 6
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® Consolidated Income Statement SYOY changez http:/fwww.e-seikatsu.info/
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( Million yen ) Apr.-Dec. 2009 | Apr.-Dec. 2010 | YOY change YOY change
(@) (@) (@-0) (%)
Sales 1,663 1,768 104 6.3%
Gross profit 878 1,047 169 19.3%
Gross profit margin 52.8% 59.3%
O ti fit
Opera g prot 185 295 109 59.2%
peratlng profit 11.1% 16.7%
margin
R ' fit
Recu"fng prot 185 295 109 59.3%
ecurring profit 11.29% 16.7%
margin
Extraordinary
. - 1 1 -
profit
Extraordinary loss 16 3 A13 ANT79.4%
Net income 83 155 72 86.8%
Net income margin 5.0% 8.8%
<Key Points>
@ Operating profit, recurring profit, and net income improved due to a rise in sales as well as an increase in operation
efficiency.
@ Extraordinary loss due to application of new accounting standard with regards to asset retirement obligations.

* Figures rounded down to the nearest million yen. -7 -
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@ ASP SO|UtI0n BUSineSS Revenue !YOY Change! http://www.e-seikatsu.info/

» Apr.-Dec. 2009 | Apr.-Dec. 2010 | Difference Change
(Million yen) ltem (@) (®) (®-0) (%)
St | ASP Service 949 1,067 117 12.4%

Network Solution 29 30 1 3.5%
A-ASP Service
(Yahoo! Media Solution) 508 550 42 8.3%
A-ASP Service
(Ad related services) 74 62 A12 A16.3 %
Subtotal 1,561 1,710 149 9.5%
Flow A-ASP Service
Elements (System Development) 96 57 A38 A39.9%
Total 1,658 1,768 110 6.7%

<Key Points>
@ Continued increase in ASP Service revenue more than covers for the decline in other revenue items.

@ Decrease in A-ASP Service (System Development) due to a conscientious effort to be more selective in taking on
system development deals.

* ASP Solution Business sales figures have not been adjusted for internal transactions.
* Figures rounded down to the nearest million yen.

-8-
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“ASP Service” is main driver of revenue increase

Summary of Third-quarter Results FYE March 2011 Lﬁdgﬁ BYBY: 3

Unit: Million yen +42( T ) +1 ( T )
1,850 Yahoo! Netw_ork
+117(71) Medla Solutlon Solution
1,800- ASP Service A12( l ) I I 1,768
Ad Related
1,750 Service A38(1)
System
Development
1,700
1,658
1,650
1,600

ad
0

FY2010 3Q FY2011 3Q

<Key Points>
@® The increase in “ASP Service” revenue (+110 million yen) greatly contributed to the net +117 million yen increase in sales.

@ “System Development” revenue (a “flow” revenue) decreased by 38 million yen YOY.

* ASP Solution Business sales figures have not been adjusted for internal transactions.

* Figures rounded down to the nearest million yen. -0-
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Quarteﬂz COGS/SG&A http://www.e-seikatsu.info/

BT (COGS)Personnel expenses
BT (COGS)Outsourcing expenses

(
COGS B @ (COGS)System management and depreciation expenses
- BN (COGS)Other expenses
Unit: Million yen 80.0% B W (COGS)Asset transfer Unit © %
400 - —‘—6503u0GS rate o 80%
350 | 62.1%  go.0% “? 559%  54.6% ] 1ok
300 60%
250 50%
200 40%
150 30%
100 20%
50 10%
0 0%
-50 -10%
-100 - - =20%
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
SG&A FY2007 FY2008 FY2009 FY2010 FY2011
Unit: Million yen BT (SG&A)Personnel expenses Unit : %
400 B (SG&A)Outsourcing expensels 1 80%
= |
350 | (SG&A)Other expenses 1 70%
——SG&A rate
300 4 60%
48.3% 0.4 43.6% 13.9%
250 | 43.7% 42.9% Ny 4554 428% 494 =" 404%  40.8% 50%
200 40%
150 30%
100 20%
50 10%
0 0%

Q26 3@ 4Q Q20 3@ 4Q 19 2 3@ 4@ 1@ 2@ 3 4 1@ 22 3Q
FY2007 FY2008 FY2009 FY2010 FY2011

* Figures from FY2007 to FY2009 1Q are non-consolidated results. Figures for FY2009 2Q and beyond are consolidated results.

* (COGS)Outsourcing expenses: Outsourcing expenses, temporary recruitment expenses, procurement expenses, system usage expenses, etc.
(COGS)Asset transfer: Inventory assets(goods in process), portion allowances for software under development listed under COGS
(SG&A)Outsourcing expenses: Advertising expenses, recruitment related expenses, consultant fees, payment commission, etc.

* Figures rounded down to the nearest million yen. -10 -
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@ CO”SOI'dated Balance Sheet !Change from FYE Mar. 2010! http://www.e-seikatsu.info/

(Million yen) Ma(r.@?(;m De(c.@?(;m (Cg;eing)e)
Cash and Deposits 624 596 N27
Other Current Assets 290 271 A19
PP&E 1,035 1,151 116
Assets Total 1,950 2,020 69
Current Liability 304 284 A20
Non-Current Liability 74 58 A16
Net assets 1,571 1,677 105

Capital-Asset ratio 80.6% 83.0%

Habillty and Tlet 1,950 2,020 69

<Key Points>
@ PP&E increase due to additional in-house software development and strategic investments to revamp corporate IT system.

@ Net assets increased due to an increase in quarterly net income (155 million yen), covering the decrease in net assets due
to dividend payments (52 million yen) and treasury stock purchases (7 million yen).

® Cash and Deposits & Current Liability decreased due to investments and payment of dividends (mentioned above), as
well as payment of various taxes, and payment of bonuses.

* Figures rounded down to the nearest million yen. -11 -
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Consolidated Cash Flow Statement SYOY changez http:liwww.e-seikatsu.info/

(Million yen) Apr.-Dec. 2009 Apr.-Dec. 2010
CF from Operating Activities 202 350
CF from Investing Activities A310 A329
CF from Financing Activities /66 AN49
Net Increase in Cash and
Cash Equivalents A174 N27
(Adecrease)
Cash and Cash Equivalents 564 506
(end of term)
<Key Points>
Operating Activities O 'f‘;ome before tax FY2010 351Myen FY2011 506M yen
epreciation expenses
@ Payment of corporate tax, etc. FY2010 145M yen FY2011 151Myen
Investing Activities ~ ® In-house software development FY2010 206M yen FY2011 237M yen
® Purchase of assets (HW/SW)  FY2010 108M yen FY2011 93M yen
Financing Activities ® Payment of year-end dividend FY2010 33M yen FY2011 51Myen
* Figures rounded down to the nearest million yen. 12 -
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@ Number Of ASP SeN|Ce C|IentS http://www.e-seik;s_l:.info/

Growth through a balance of up-selling as well as new client acquisition

2L718n0ig companies, stores As the end of Dec. 2010:

1,414companies, 2,033 stores

=i=4#of Stores Billed Clients

2,600 - N [
#of Companies Billed Clients 252024
2,483"" 2,5172,526 2,500
2 400 4852.491.2 4725 2510 (b Y. S A N
2,200 DY SR S
—A )
2,000 e 200 S !
2,001 2’02? 2,033 i
P
, ! 1
1,800 |(,833 i !
1
1,755 P
1,734 H !
1
1,600 A g =i, —
' 1,608 1,631 1,633 i !
1542]‘5561’572 1587 1,6131,617 1_E%15981!5931’5851,612 1,6131,6111,6191,589]5901’578 : :
15271 15481,544 4 530 i !
1,454.4 441490 1,496 e=lii=i=l _.
1,400 1417 i S 141{1 414 i
1,404 14171,
1349 1368 A
1,200
1,000
P\ Vg
N
Dec. Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec.
2007 2008 2009 2010
* Excluding non real estate related companies using our ASP services. - 13 -
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@ ASP SerV|Ce Monthlz ARPU http://www.e-seik;s_l:.info/

Resulting in a steady increase in monthly ARPU

As of end of December 2010
88,700yen/company, 61,700yen/store

| 88,700

Monthly ARPU/company (excluding initial charge)
New clients: approx. 84,300yen

Discontinuing clients: approx. 28,500yen

X Period covering: Apr. 2010 - Dec. 2010

Unit: Million yen
90,000 - =#=Monthly ARPU/company

=®=Monthly ARPU/store

85,000

80,000

77,300,
76,300 " ~

75,000

70,000

65,000

63,000
62600, 63.000

61,100
58,800

60,000 57,100 57,300
55,400

55’000 N R o SRR

50,000

46000, 500,
44,300 44,500

45,300 44,000
45,000 43;t00 2008 +3:400__ 800/

42,3

41,400

“"42,200 41,900

40,000 S
e
0 :
Dec. Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec.
2007 2008 2009 2010 Y J
ASP Service revenue in a given month FY2011

* Monthly ARPU =

The ‘number of companies (stores) Billed Clients’ in a given month
(excluding non real estate related companies using our ASP services)

* Figures rounded down to the nearest hundred yen. -14 -
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@ ASP Service Client Termination Rate

Increased efforts to improve client retention

=+=Termination rate(company,

[o Y
[ &
A y,
|

http://www.e-seikatsu.info/

12.00% L o Including the termination of approx. 250 stores (of a single franchise),
Termination rate(store) as a result of "Yahoo! Real Estate; listing service cancellation
10.00% |-
Q . Influence of "Yahoo! Real Estate . listing service cancellations
8.00% | (Listing service contracts are up for renewal in Mar., Jun., Sep., Dec.)
6.00%
4.00%
2.00%
0.00%
Dec. Jan. Feb. Mar Apr. May. Jun Jul. Aug. Sep. Oct Nov. Dec
2009 2010
Dec. | Jan. | Feb. | Mar. | Apr. | May. | Jun. | Jul. | Aug. | Sep. | Oct. | Nov. | Dec. | Ave.
63 20 27 47 22 22 51 50 36 68 28 24 64 40.2
3.89%| 1.26% 1.70% 2.98% 1.42% 1.42% 3.33%| 3.34% 2.45% 4.70% 1.99% 1.70% 4.53% -
# of Stores 90 20 32 270 26 37 84 79 57 124 36 40 84 75.3
LN 356%| 0.81% 1.28%| 10.83% 1.15% 1.65% 3.77% 3.64% 2.68% 5.93% 1.80% 1.97%| 4.13% -

* Termination Rate =

# of companies (stores) withdrawing in a given month

# of companies (stores) in a given month

-15 -
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Purchase of Treasury Stock httpiiwww.e-seikatauinfol

Treasury stock purchased as of December 31, 2010 (Period covering: Apr. 2010 - Dec. 2010)

Total number of shares purchased: 242 shares

Total purchase amount: 7,662,750yen

Total treasury stock purchased as of December 31, 2010 (cumulative)

Total number of shares purchased: 3,232shares

Total purchase amount: 123,568,710yen

Shares outstanding (excluding treasury stock): 66,563 shares

Copyright(c) 2011 e-Seikatsu Co.,Ltd. All Rights Reserved.
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FYE March 2011 Forecast
@ Consolidated Full-term Forecast

B VAE

http://www.e-seikatsu.info/

s Full-term Third-quarter azr;gg??uﬁ?é?m FY2010
A ;
Forecast Results Forecast Full-term Results
Sales 2,450 1,768 72.2% 2,257
Operating
400 295 73.9% 300
Profit
Recurring
400 295 73.9% 300
Profit
Net Income 200 155 77.7% 148
Dividend per share
Full-year dividend (forecast) 900
(FYE March 2011) yen
Full-year dividend (actual) 800
(FYE March 2010) yen

* The full-term forecast figures are unchanged from information disclosed on October 21, 2010. The Full-year dividend forecast figures are
unchanged from information disclosed on May 14, 2010.
Forecast figures are based on information available at the time of this announcement. Actual results may differ materially from the forecast figures.

* Figures rounded down to the nearest million yen. -18 -
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@ ASP Solution Business Revenue Forecast

65 Vs
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- Full-term Third-quarter

(Million yen ) Item Forecast Results Progress Rate

SOk |ASP Service 1,530 1,067 69.7%
Network Solution 43 30 71.8%
A-ASP Service o
(Yahoo! Media Solution) 685 550 80.4%
A-ASP Service o
(Ad related service) 92 62 67.8%
Subtotal 2,350 1,710 72.8%

Flow A-ASP Service o

Elements (System Development) 100 57 57.8%
Grand total 2,450 1,768 712.2%

* The full-term forecast figures are unchanged from information disclosed on October 21, 2010.
Forecast figures are based on information available at the time of this announcement. Actual results may differ materially from the forecast figures.

* ASP Solution Business sales figures have not been adjusted for internal transactions.
* Figures rounded down to the nearest million yen. 19
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FYE March 2011 Forecast FE;g WWWETE
® Sales & Operating Profit figures of ASP Solution Business bt i ivinessalkated.intal

Stock Element Revenue at the core of sales growth

Unit: Million yen 11 A ASP Service (System Development) @ Unit: Million yen

3,000 | M A-ASP Service (Advertising related service) 7 1,000
B A-ASP Service (Yahoo! Media Solution)
M Network Solution 2 14 5 O
2500 "1 11 ASP Service Stock elements 2,251 800
M Operating Profit
2,000 - 1 ’937
1,595 000
1,500 r
477
400
1,000 |
1 200
500 -
487 16
0 — S 4 0
FY2007 FY2008 FY2009 FY2010 FY2011
2f\f:nﬁfmem 1,117million yen 1,610million yen 1,982million yen 2,134million yen 2,350million yen
Stock Element 70.1% 83.1% 91.3% 94.8% 95.9%

* Stock Element Revenue = ASP Service + Network Solution + Yahoo! Media Solution + Advertising related services

* ASP Solution Business sales figures have not been adjusted for internal transactions.

* Figures rounded down to the nearest million yen. 20
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Our Business Strategy Elgdgﬁ WWWAETE

L&

@ ASP Service Product develoement road map hitp://www.e-seikatsu.info/

Full integration of our ASP Service products for a seamless end-to-end solution

[Our Turnkey Solutions] 2011 2012
[ Client HP Solutions }
8B voms i
B#HPA T3
:EE RRY 1 o ﬁ Map search
B#HPHA T 3w ,, ) Integrated feature, Rich client
‘ ) \ Investment h t
’ Mobile Realtor Tool Propert enhancemen
‘E‘g’? WebSit Smartphone o I:?B V/ ]
c 1€ compatibility . A
| . builder
& Mobile
[ Integrated DB Solutions J
)
&S VOYIEInstal 15 &
) . ‘ Data import ‘
&3 l‘)l‘)%ﬁ‘ BE feature
[T, —yr Integration with insurance
&3 %ﬁ g8 co. systems, CSV output Integrated
- Realtor Tool
) i Data submission feature
VLo =s to “R” site
H DY e CSV output feat d
e ST e
ES WA R E
* HP is abbreviation for “Homepage.”
* Development and product launch schedule subject to change. -22.
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@ Profit Structure SConceetuaI Diagramz itk LS ETNaLL o]

Stock Business = Stable source of revenue based on ongoing contracts

FYE2009 Actual FYE2010 Actual

FYE2011 Projecte> FYE2012 Projectec> FYE2013 Projecte%

Increase in
ASP Service Rev,

. 4

ASP Service Rev. 1,119 ASP Service Rev. 1,307 ASP Service Rev. 1,530

Total Rev. 2,171
Total Cost 1,976
Operating Profit 195

Total Rev. 2,251
Total Cost 1,954
Operating Profit 297

Total Rev. 2,450
Total Cost 2,050

Operating Profit 400
Increase in

Increase in
ASP Service Rev.

L7 A

( FYE2008 ASP Service Rev.
ASP Service Rev. |; "'A = +222
Increase in

7+ ] = +87

ASP Service Rev.
e A= vz

Total Cost 2,350
(+150)

1
1
1
1
1
1
1
1
1
1
1
1
1
ASP Service Rev. 790 ) | Increase in
1
1
1
1
1
1
1
1
1
1
1
1

Total Cost 2,200
(+150)

Total Cost 2,050
(+90)

L
I Total Cost 1,954 (222)
1

Total 976

1 1

This conceptual diagram is intended to illustrate how we envision our profit stricture.
Total cost figures for FYE2011 and beyond are projections based on information at the time this document was prepared.
Total Cost = COGS + SG&A, figures in () indicate YOY change.

ASP Solution Business sales fi%tges have not been adjusted for internal transactions.

Unit: Million yen (Figures rounded down to the nearest million yen

|:| Revenue base from prior year
Revenue curve
Total cost curve

* ¥ % %

Copyright(c) 2011 e-Seikatsu Co.,Ltd. All Rights Reserved.
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® Our Business Strategy http://www.e-seikatsuinfol

We aim to become the leading “cloud computing” company for the real estate industry

Expand and grow our client base

s

» Continue to focus on new client acquisition and increase the number of clients

7

» Strengthen our national sales coverage

» Provide a wider range of products to meet the demands of a broader range of clients

» Client support focused on quick and easy implementation and end-user support

Improve sales and operation efficiency

» Increase ARPU through up-selling efforts

» Shorten client acquisition lead time and improve cost control

» Improve product development efficiencies and quality by utilizing development components

Future growth

> As the leading “cloud computing” company for the real estate industry, we will continue to promote the
development of a robust “cloud computing” environment to maximize the utility from “cloud computing”

» We aim to become the de facto standard one-stop-solution for the real estate industry

» As we become the real estate industry DB platform, we can realize a market place for all real estate data
and information

-24 -
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® Income Statement (Quarterly basis)

FY2009 FY2010 FY2011
( Million yen )
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
Sales 519 540 568 544 540 564 559 593 576 597 595
Gross Profit
247 265 289 266 269 305 304 339 343 364 339
Gross Profit 476%| 491%| 50.9%| 48.9%| 49.9%| 541%| 544%| 572%| 597%| 61.0%| 57.1%
Margin
Operating Profit
21 33 60 61 32 77 75 115 101 110 83
Operating Profit 4.0% 62%| 107%| 11.2% 6.0%| 137%| 136%| 194%| 17.5%| 185%| 14.1%
Margin
Recurring Profit
21 34 60 61 32 77 75 115 101 110 83
Recurring Profit 4.1% 64%| 107%| 11.2% 6.1%| 13.7%| 135%| 19.4%| 17.6%| 185%| 14.1%
Margin
Extraordinary i ) i 18 i ) ) i i 0 1
Income
Extraordinary 0 ) i 7 13 9 0 0 3 0 0
Loss
Quarter Net
Income 8 12 29 37 5 39 37 65 51 60 43
Net Income 1.7% 2.2% 51% 6.9% 1.1% 7.0% 6.7%| 11.0% 89%| 10.1% 7.3%
Margin

* ‘-’ indicates zero yen, ‘0’ indicates an amount less than one million yen.
* FY2009 1Q figures are non-consolidated, figures for FY2009 2Q and beyond are consolidated.

* Figures are rounded down to the nearest million yen.
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FY2009 FY2010 FY2011
( Million yen )
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
Current Assets 881 1,021 955 1,077 916 902 836 915 826 899 868
Total
Non-Current 851 861 889 878 930 982 1,023 1,035 1,073 1116 1,151
Assets Total
Assets Total 1,732 1,883 1,844 1,055 1,847 1,884 1,859 1,950 1,899 2,015 2,020
Current Liability 212 338 270 336 273 285 248 304 258 328 284
Total
Non-Current 53 66 74 80 80 79 75 74 69 62 58
Liability Total
Liability Total 265 404 344 417 354 364 323 379 328 391 342
Net Assets Total 1,466 1,479 1,500 1,538 1,492 1,520 1,535 1,571 1,571 1,624 1,677
Liability & Net 1,732 1,883 1,844 1,055 1,847 1,884 1,859 1,950 1,899 2,015 2,020
Assets Total

* FY2009 1Q figures are non-consolidated, figures for FY2009 2Q and beyond are consolidated.
* Figures are rounded down to the nearest million yen.
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FY2009 FY2010 FY2011

( Million yen )
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q

CF from

Operating Activities 39 233 17 180 0 140 62 190 69 173 107

CF from

. -~ A9 AB9 A85 A54 AT4 A139 A96 A100 A101 A112 A115
Investing Activities

CF from

Financing Activities 0 0 AT - A26 A7 A22 A29 A4 A16 9

Net increase in
cash and cash
equivalents
(2decrease)

A51 164 AT6 126 A101 AT A56 60 AT4 44 1

Cash and Cash
Equivalents 524 688 612 738 637 620 564 624 550 595 596
(end of term)

* FY2009 1Q figures are non-consolidated, figures for FY2009 2Q and beyond are consolidated.
* Quarterly cash flow figures are not audited (cumulative period cash flow figures are audited).

* ‘-’ indicates zero yen.

* Figures are rounded down to the nearest million yen.
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ASP Soiuti

on Business

FY2009 FY2010 FY2011
( Million yen )
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q

ASP Service 241 276 206 305 304 318 326 357 350 348 367

Advanced ASP 258 243 251 221 221 235 222 224 215 238 217

Service

Network Solution 20 20 19 16 8 10 11 11 10 10 10
Sales Total 519 540 567 543 534 563 559 503 576 597 595

coGs 272 275 279 278 270 258 255 254 232 232 255

SG&A 226 220 222 202 232 228 229 225 243 254 256
Cost Total 498 495 501 480 503 487 484 479 475 475 512
Operating Profit 21 44 66 62 31 76 75 114 100 109 83
Recurring Profit 21 45 66 62 32 76 75 114 101 110 83
Number of ASP
Service clients 1,527 1,572 1,637 1,631 1,593 1,633 1,619 1,578 1,530 1,446 1,414
- Companies 2,016 2,128 2,202 2,305 2,472 2,541 2,526 2494 2,230 2,090 2,033
- Stores
Number of employees 200 194 190 179 190 187 177 161 171 171 168
(Non-consolidated)

* ASP Solution Business sales figures have not been adjusted for internal transactions.

* FY2009 1Q figures are non-consolidated.

* Figures are rounded down to the nearest million yen.

Copyright(c) 2011 e-Seikatsu Co.,Ltd. All Rights Reserved.
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Unit: employees

200
194
200 | 18 a1 1g0 0 10 e
- 173 5 g . 177 171 171 168
163 : 5 ; - .
: : I‘d 3 - : ]
150 9 24 23 :
18 2
75
67 66 2 12 71 60 59
47 58 57
100 60
50
82 [ 84 I o1 [ 75 I 72 [ SC I 63 I 79 i M B 68
0

Dec.2006 Mar.2007 Jun.2007 Sep.2007 Dec.2007 Mar.2008 Jun.2008 Sep.2008 Dec.2008 Mar.2009 Jun.2009 Sep.2009 Dec.2009 Mar.2010 Jun.2010  Sep.2010  Dec.2010

EEWSDG B S les EEMS ¥ "Corp. —*—Total ?g;‘;f.

* Excluding directors, advisors, and part-time workers.
* Head count for Strategic Planning Dept. transferred from Sales to WSDG (reflected from March 2009 figures).
* Head count for Product Planning transferred from WSDG to Sales (reflected in Dec. 2009 figures).

* WSDG: Web Solution Development Group, Sales: excluding MS, MS: Media Solution, Corp: Corporate staff
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@ Overview of our Turnkey Solutions

Our end-to-end integrated DB solution: from property promotion and customer acquisition to property management

B2B System Company website building tool

[* ) g Bow s i
smem— 5SS B2B &8 Q__ R T &3 WebSite
%= "~ Promotes property information e &fg WPk Intuitive and easy to use website

= ! distribution among real estate
& =z bl companies on a common platform.

L] Greatly reduces the time and labor P ) .
o == related to inquiry & confirmation Icapabllltles can be gasﬂy built
& = communication between the into company website

management co. and broker.

Property Info DB

fiBF—b_R=AT a2y

Enhanced listing and search

Real estate company

building tool with all new designs
and SEO effective features.

Customer leads & enquiries

Customer DB

!\4
RENT &Elg, ﬁ%i% [=
€8 1t BQumes I input o =2
&3 fre8 S =} 55 BAEM ==
\ . = m— — = Customer information and property
-’ﬁ Wy )%Jﬁ: ﬁg & - =1 DB Integration - information fully integrated to
‘ . = seamlessly support all business
- === s (LY | s - processes from lead & enquiry
f\ B e e s e AL A management to transaction
53 BY" )%{EFInStall EH _E o management.

Flyer/Form Maker

Property specific flyers and
various forms are generated
on the fly, greatly reducing
labor intensive work for the
real estate agent.

Mobile Website builder

By tf
2

5 Mobile

_ Easy to build mobile website,
compatible with all mobile phone
carriers.

Secured by SSL (standard feature).

Enhanced search capabilities.

-33-

Customer leads & enquiries
Auto-feeding data to multiple portal sites
Auto-feeding data to

V Rental
Y_K_I—I%?N.a FEE (Rental)

Data submission capability to a wide range
of portal sites, including Yahoo!, REINS
East Japan, Recruit site, NEXT site,
AdPark, At Home, E-heyanet, etc.

X QR code® is a registered trademark of DENSO WAVE Inc.
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@ ASP Service Product (Introduction 1) WebSIte

Easy to build company website with all new designs and SEO effective features

WebSite nEEL B TREEAE=F1ic!

Subscription rate
ERRISIRIE

FARCART Y REESENDES

YoaZ RSBV E

—BRECMS S8, FHARCER. Flash®
FSwdarOy 7 THRICRETEET., 7H1
FUA—hEA—ZIC AV UTcDRNT T
A ZEfED EIF ST GEHIEEDET,

L4 o) (B W b | #ee-omen-n | | [

e | S EE D I T

AshE— iR W2

Initial charge
88,000 yen ~

FUIFI
FHLOD
HPIRER

Monthly charge
34,000 yen ~

[ES-WebSitel/s5B#HPO{ERL-ERADSSEOFT!

FHA AEICRREHPH

EJARTEIR

BEEPHSREVDBEL ST, FHT
LESESHHPELHYEL AL H100
A OFEESICEE, TREHPH
FEOTON THA LTS T L=—bEE
DEEEE TN TEEY,

ToaTMEESEVMIE

BERNTIRE

ES-WebSiteld, ~—U iRl OB
BRI DR L FE AR
Elfk. Flash#K v 7 &K0y 7 TEAIC
RETE30O T HTMLE O BFIMR
BFRETT,

SEOQKKRVRETARHPOD
SKE2H7vT
SEOMERAIDVATLEDT. B
HEL<EATMRTHIZESEON L
Fh.BHHPADADGM A iEL
FoTuET BBELT. BHHPO%
BHhFPTHFRETEET.

W CT T AR,

ERNE NI T FEWEEN R N AR RELRT,

S

S E D I: $§$E7 ‘d‘, 70‘{’ — y“%&ilﬁﬂtﬁm?%tm TRBUEEA.
TOPA=I bl LiTRT PN =T D TR

s HPFHL YT IL—h * BT THIHERTR » PHEARMEI-FORHAL. <AT3V>

= I e | - STOPAA VBT T L—b o BDMEER e AL o BHRIEDRUSEE (4 1)

. W i I *TOPATVFlashT>7L—h o BEAHRE o TS BTTH-HE-EITY
s RleFsE~—Jms (SSLImAE=AE) = WEBAT 124 s ey R F YT
G i . : * HTMLIESR e AZa—HE * DNSHAF 124 * AEEERSEQ/ (v Y
Detqlled information and actual client cases can o 21— M e TP ANOPYTO—F MR o447 kot B
be viewed below! o LUR—EER s ERTVSvAE
e BT HE-E7Fv10 Y TAYYIRBER

http://www.es-service.net/service/website/
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“Instantly” match the “right” property to prospective clients!

Subscription rate / store

Initial charge

100,000yen ~

Monthly charge

40,000yen ~
EFRLRISS

REN—TEET

EEMERUP

INETOHCREFRHENIOT.
BEECLCEDEERSEERRTE
Y. H#ES I RETRERT -4
AEWHTESLY, RBHEOT T

TYF U A=l FAA=TT

HEXOUP

T (ST = RSN, KA
BHOETLEETICENRETT. B
#BEhrH LR e T MR
T R=JIIRETAMELER

BWnEERIYY/Y1—-23Y/]

F—%BAT

RE-BXRTH

RENORBT—SEMBTE. LS
DROVWEFEBCEVET. LI,
BERROBRF TEEET-TED
REORRAEL, HBH.GIEEELZEDZ

FRAThET, L. RiAGEDEERhEALELET, F—AZN—EBE T,
FE R TR LREICA —U Y AT L
(7] i
o0
- -

Detalled mformatlon and actual cllent cases can

be viewed below!

http://www.es-service.net/service/crm/

| BALE |

B 5 S SR osssmETREEAE—F 112!

[ERDEERALF SCTEH-TLS | [EEROWHIBLEEIZLERIATVT. ERERESLWD 205
GV TR KERBHERALLV] -CALEEARIEVEEADT? ESEERETRE.EREHDS

RV
BT HEE

HPPR I REL TUT L E{EE,
TAAR—VREG TR TEIEN

AfET Y. [Z2ELravifE & |- Rk =
TE—LL, BETA A=A EL & = ==

THEIMBEMDET,

RERETIFVY

bl

FERF ST M BN

R EHMACER#CA—LE =

EEL. A —VIZRBLRT.

BAARDEFRNEMEL L |- T =

FoFERALET,

R -ERRE
SHinRRE

Rl A AR RTRE T Y.

FEELG T R ORiES -‘ SIS
MEFIRETEY B TR 5

EhoTwat.

R = EEELEEELBELEVPTET. BN ERYREREICE LS ET]

B EEE
X =)L Hk#E

M Eh U &R, AR
FEMCA—IEEEVELET.
BV SHEOEHICEERTS
CETEEMEEERTIZ LN TE,
LT, FMA-NLEE-TEEHE
TAR—FIBIEAG T E T ERE
HEHO_—AEM\TSIEN
BIRREUHET.

BECLORECEOREEREL, (T 0 0 T oo
JIRETOEBWMEGICLNTE | e

. ST —ECSVTHAT A, i T
TE. RO EHREAD
BELENe LB TR T A
TEET.

W A—UEEDIS P INE AT O TR, EEIREIEFIT AT,
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@ Our NEW Products and Services promotion site
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M H-EagHOME | [ BES

il AT

oo RIRY: 7

80, 0120-515-725 [ aeimw-snnant

BCEEMEUIR

WHTDA~ Bl RAEHSRT RBDSRT BARANSHRT

—
BBERLOBER

O BN O« 5 — 2y NERERATEUET

TERHER — B b ~DATRDIEE L, - fae— V7R, AR OED i, ST FERE TS LLE

' Nea, = RIERUPTH EUP
L2 B o
ERORHERBEEAZELET o I 2 O o3
=r =
ERESNTEELT S, FRER(ERISOESAF A7 T. BRREOHFLIC! BRRER TR
THEXBONRLE BLESF EURERITTY L L FREN—F LY h—EAREIE
¢ TEIE %h%%ﬂnﬁ oot ER CRERCTENETR
i “L. l'nnnﬁlmﬁ-an—Jn'U,
BHORBEEEEIE! =
= ¥B2BHRA ()
FBETTHE
DEEE
MEF—FN—2
O B FErsY—-L2ERET %o OBABlysmy W Bovnf i
WMWY A MERY =L = ' B -BRHF—-9X=X
LSO = LfE P 7 ) : =
(AT [ E e o (] | i
lﬁ@?ﬁk & = 1 s FE—
apRe J Maspm——— O FHESHOMNE-EBDEUPEHHZELET
ARHEATEAIRAL., BAFARUP R UUPERE 105, | b I e
O B TOPICS o = -
# —EAR J HEUP e,
2010018 B new L = VAR | E BEEBOMREIC! PHELOBER
A0/ o LTI e B Bl s D3 (ASF) LIS A7 LOWA T FEAH— 1L F—EARRE )
201010418 NEW BELEIEEA e B - TEEER —. [
2010/10418 NEW LOZEBER SR At — B owtf Fi =
2010/10418 NEW SRS OLT A e s — S8 AT A
OfYahoo!FHE|B#Y—£2 Bcsocnieedlid)
o ﬂ4hm§$ b=
YaHOO! xnE £ Website HHORBEEHER!
I - | e
WMAESERL. (Y ahoo! FRIE ] | BT MY~
TFRF-T-F EEAXE sEoME O70F BE BIPEEI 27 L GRI-F [nggﬁi?ggf?ﬁ ﬁMobiJe
TEES— L MEHAE FFIUFHE o
= BEF—F =2
F5UmARE oo ER
FEEER-GHAVLShERIES O LLVEFI—HU— 8ok BB outnft 7
O EHEEEEAFRELET
(smmcosmuahE L fus—zvrcosmuant @5’ RYRY: 5

&€0120-515-725

9:00~18:00(1-B-REFRFWERL)

HEFAER-SHVSDE

o]
3 YT

hitp://messikatsu o/

BEEBOURE!

FREAN— 51 b BT
& BE R

WAHGO! Tur
tommasn

vLEFOY FECROEEA

LRI, 08— Fob £ TH — 1 2% TR T2, TERIER D5 0F 2 25 L7T TaERID
BHZETORERSEEL TR T, B0 >R 1 - EAEF2IC PoREICIHAL i
LET, Y27 LOERATERMRL, LT O BRRTEL T,

oo Y 2

H—E24A b

=Ly —i

&8 WebSite

LTl
2010-10-22 15:32 JST

http://www.es-service.net/

BT A M-I =
B Mobile

F5 PR ‘ -
WEnEE -na'J

URL
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Stock Business = Stable source of revenue based on ongoing contracts
» Steady growth of revenue by accumulating contracts

» Stable cost base

Early promoter of SaaS model (ASP, SaaS)

» SaaS delivery approach best matches the fragmented real estate industry

» Promoting best practices for the real estate industry through our ASP services

N\

» The leading “cloud computing” company for the real estate industry

Direct sales force = tight relationship with clients, deep industry knowledge

» Our products quickly and accurately reflect industry-wide client needs

N\

» Deep industry knowledge allows for the development of first-of-a-kind products
» Our Support Center provides telephone and email support to our clients 7days a week

Entirely in-house development

N\

»  Accumulated knowledge of industry practices and key data characteristics

»  Shorter time to market of our products

Debt free and financially sound

» Strong financial base unaffected by volatile financial markets

» Managing credit risk by incorporating advance payment and security deposit policies

-37 -
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Achieving a higher level of client satisfaction through service quality

> [1SO/IEC27001:2005 | (International standard of information security management system)
XRegistered in June, 2007

> NSO/IEC20000-1:2005] ( International standard of IT service management system)
XRegistered in October, 2009

Further improve the reliability and quality of our services, as well as strengthen information
security

Consistently deliver effective and easy-to-use IT services which meet the needs of our clients

Outline of ITSMS (ISO/IEC20000-1:2005) Registration

Company Name : e-Seikatsu Co., Ltd.
Registration number : JMAQA-T001
Applicable standard : ISO/IEC20000-1:2005

Range of registration : ASP Service for the real estate industry _
(Excluding individual client system development business
and Media Solution Dept. business.)

Registrar : Japan Management Association
Registration date . October 15, 2009
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@ Business and Revenue Breakdown

Business Service Category Element Type | |Contract Type | | o<o7>h® Service and Revenue Details
System usage fees (ASP/SaaS model).
Covering both our turnkey solutions as well as customized
ASP Service Stock Annual Monthly | | solutions (resulting from A-ASP system development work).
amount X Clients: 1,414co., 2,033stores (Subscribed Clients as of December 2010)
X Monthly ARPU: approx. 88,700yen/co., approx. 61,700yen/store
(for the single month of December 2010)
Monthl System operation and management fees.
Network Solution Stock Annual amoun)t/ Operating and managing our various systems utilizing
client assets (i.e. operating on HW and SW owned by clients).
A-ASP Service System operation fees.
: Monthly || Operation of the “newly built property” data submission
ASP Yahoo! Media
Sl Ui ( . Sl Sl amount business for "Yahoo! Real Estate .
BN . Solution) % Revenue consists of fixed and measured rate components
Advertisement sales commission.
A-ASP Service Monthly Monthly commission on "Yahoo! Real Estate J
Ad related Services ) Stock Quarterly amount Il.stmg service sales. _
' ! X Recognized revenue is NET (not GROSS)
X Based on quarterly contracts (ending Mar., Jun., Sep., Dec.)
: % of
A-ASP Service From time comoploetion System d-evelopmen-t revenue.
ow . ostly client customization work done on our turnkey
(System Development ) Fl to time / MY @I L s e 017
y P One time || solution systems.
Related Real estate From time Real estate brokerage fees (rental property/sales property).
BUSINESS Brok Flow to i One time | | Business operated by e-Seikatsu Fudosan Co. Ltd.
rokerage otime (100% owned subsidiary)
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Established : January 21, 2000

Paid-in capital : 619 million 710thousand 868 yen (As of the end of December 2010)

Listing : Mothers section of the Tokyo Stock Exchange (Code: 3796)

Relationship banks : Resona Bank, Ltd., Mitsubishi UFJ Trust and Banking Corporation, The Sumitomo Trust & Banking Co., Ltd.,
The Bank of Tokyo-Mitsubishi UFJ, Ltd., Sumitomo Mitsui Banking Corporation, Mizuho Bank, Ltd.

# of employees : 168 (As of the end of December 2010)

Officers : President & CEO Kiyotaka Nakamura

Executive Vice President & Co-CEO Zenichi Maeno
Executive Vice President & CFO Hiroyuki Shiokawa
Executive Vice President & COO Hiroyoshi Kitazawa

Managing Director & CIO  Yoshiaki Kuno

Standing Corporate Auditor Akira Hirano Corporate Site (Japanese only)
Corporate Auditor Masahito Omachi http://www.e-seikatsu.info/
Corporate Auditor Shinichi Shamoto English presentations are available at

http://www.e-seikatsu.info/IR/english/investorRelations.html

Corporate Auditor Masayasu Takahara
Products and Services Site (Japanese only)

Audit Corporation : The Kisaragi Accounting Office
http://www.es-service.net/
Headquarters : 2-32, Minamiazabu 5-chome, Minato-ku, Tokyo
Osaka office : 4-16, Dojimahama 1-chome, Kita-ku, Osaka
Fukuoka office : 11-17, Tenjin 1-chome, Chuo-ku, Fukuoka-shi, Fukuoka
Nagoya office : 4-3, Nishiki 2-chome, Naka-ku, Nagoya-shi, Aichi
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